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RHA Health Services Unites

D E C E M B E R  2 0 1 5 DEFINING QUALIT Y & SET TING THE PACE FOR EXCELLENCE IN HEALTHCARE

RHA Health Services (RHA) is pleased to announce it has been acquired by 
funds managed by Formation Capital and Safanad Limited.

All programs and services have been acquired and will be incorporated into 
a new RHA.  RHA’s management team will remain the same, with corporate 
headquarters in Asheville, NC and the financial services division in Atlanta, GA.

“We are thrilled to be the first company focused on mental health, substance 
abuse, and intellectual and developmental disabilities services in Formation 
Capital’s portfolio,” said Gordon J. Simmons, CEO of RHA Health Services, 
LLC.  “Formation Capital, along with its strategic partner Safanad, will provide 
RHA with board-level guidance, strategic advice and greater access to equity 
and debt capital that will support the continued growth of RHA’s operations 
through the Mid-Atlantic and Southeast regions.”

People supported by RHA will see little to no change in the company’s day-
to-day operations.  “RHA’s focus remains the same,” said Simmons.  “We will 
continue to focus on quality care, treatment and service for the people and 
communities we support.”

RHA Health Services, LLC provides a broad range of person-centered, 
integrated, and high-quality supports and services focused on children and 
adults living with mental illness and substance use challenges, intellectual 
& developmental disabilities, and/or physical disabilities. RHA has over 
5,000 employees in North Carolina, Tennessee, Georgia and Utah.  For more 
information regarding RHA Health Services, LLC, visit www.rhahealthservices.
org.

Formation Capital is a global private investment management firm focused 
solely on healthcare services investment and healthcare real estate 
opportunities. Since 1999, Formation Capital and its affiliates have sponsored 
over $9.0 billion of investments in healthcare services, seniors housing and 
care and post-acute care services. For more information regarding Formation 
Capital, visit www.formationcapital.com.

Safanad is a global principal investment firm that invests in real estate, private 
equity and public markets.  Safanad’s investment portfolio is primarily within 
the healthcare, education, and financial services sectors. Since 2009, Safanad 
and its affiliates have invested in over $6.0 billion of investments in healthcare 
services, seniors’ housing and care and post-acute care services.  For more 
information, please visit www.safanad.com.



2  |  D E F I N I N G  Q U A L I T Y  & S E T T I N G  T H E  P A C E  F O R  E X C E L L E N C E  I N  H E A L T H C A R E D E F I N I N G  Q U A L I T Y  & S E T T I N G  T H E  P A C E  F O R  E X C E L L E N C E  I N  H E A L T H C A R E   |  3

 F e a t u r e  a r t i c l e 

By Zachary Fenell, the Mobility 
Resource

Discussing disabilities may feel like 
trying to avoid metaphorical tripwires.
One innocent misstep and an able-
bodied person may receive a tongue 
lashing just for saying “handicap 
vehicle” instead of “wheelchair 
accessible vehicle.”
To help you sidestep situations like 
the one above, note the following tips 
when discussing disabilities.

1Realize wheelchairs enable.

“Wheelchair-bound,” how often 
do you see that phrase and other 
similar ones in the mainstream media? 
Such word choice represents a popular 
misconception.

Don’t feel bad though, mainstream 
media. I used to deploy said words, 
at least until I really started to delve 
into the disability writing niche. 
Companies like Disaboom and The 
Mobility Resource educated me on 
the truth. Wheelchairs enable. A 
wheelchair increases accessibility 
and therefore opportunities. Quite the 
opposite from binding.

2Empowered suffering.

Another pet peeve of mine is 
when the mainstream media calls 
someone with a disability a “sufferer” 
or “victim.” I live with cerebral 
palsy (CP) but I don’t consider 
myself suffering. Instead as I write 
in my article “5 Ways Cerebral Palsy 
Benefits Me”, my CP ended up an 
empowering force in my life.

3Different people prefer 
different terminology.

Certain principles like the two 
aforementioned reside universally 
within the disability community. 
However, different people prefer 
different terminology. Personally 
I consider “disability” and 
“handicap” acceptable. I will use 
them interchangeably too. Yet others 
adamantly refuse to use “handicap.” 
Many hate “disability” and prefer the 
politically correct phrase “differently-
abled.” To overcome these different 
preferences requires an open mind and 
patience. Open your mind to different 
opinions and stay patient.

4Maintain a person-first 
narrative.

Maintaining a person-first narrative 
offers another critical tip. No matter 
the word you use, aim to showcase 
the person. Ideally a person’s name 
will always come before his or her 
condition. So I’m Zachary Fenell, an 
author with cerebral palsy. Not, an 
author with cerebral palsy, Zachary 
Fenell. Introducing name first, 
condition second will maintain a 
person-first narrative.

Stop Saying ‘Wheelchair-Bound’

5Individuality matters.

A person-first narrative 
gives way to the final tip today, 
individuality matters. Labels always 
contain inefficiencies. Take the 
classifications “differently-abled” 
and “able-bodied.” Doesn’t calling 
people with disabilities “differently-
abled” infer people without 
disabilities don’t differ from each 
other?

Disability or not each person holds 
a characteristic marking him or 
her exclusively unique. Ultimately, 
individuality transcends any 
possible label you could choose.

This post originally appeared on the 
Mobility Resource blog and was 
reposted by
 

Zachary Fenell holds a bachelor’s 
degree in communication, minors 
in writing and philosophy, from 
Notre Dame College of Ohio and 
writes on a freelance basis. Born 
with a mild case of cerebral palsy, 
he sees writing as an opportunity 
to increase disability awareness. 
His book “Off Balanced” explores 
how CP affected him socially as an 
adolescent.
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E m p l o y e e  L e a d e r s h i p 

Erica Jett is a new Associate Professional at 
RHA Tar River, our 30 bed pediatric center 
in Greenville and will be transitioning  to a 
QP next year. 

Erica returned full-time to Tar River in 
August 2015 as a QPA, and is enjoying 
every minute of the experience.
• She is a mother of three and 

grandmother of a 13 month old.
• Graduated high school in 1994
• Received Associate and Bachelor 

degree in Human Service 
Management from University of 
Phoenix

• Currently pursuing Masters of Human 
Services with a concentration in 
Family Studies and Interventions at 
Walden University, and will graduate 
in May 2016.

Erica Jett
RHA Health Services 
Tar River
Greenville, NC

S p o t l i g h t

The Roanoke Rapids RHA program has a nurse who not only does her job, 
but who does so with remarkable compassion. About two months ago, a 
client was in the office with one of the doctors for her regular medication 
management appointment.  The client began to seize, the nurse was 
called, and immediately she went into “compassion mode.” I know that 
you are thinking that this is what a nurse is supposed to do, but you had 
to see her in action. She got on the floor, cushioned the client’s head to 
allow the seizure to take its course, she continued to talk to the client with 
comforting words , “I am here. You’re okay”.  Once the seizing subsided, the 
nurse held the client as she gained consciousness and waited for the EMT 
to arrive.  The client’s mother was so very grateful to our nurse and thanked 
her profusely--so did we!  Thanks to Carin Neely, LPN for a job well done. - 
This article about Carin was submitted by a coworker. 

"Nurses dispense comfort, compassion, and caring without 
even a prescription." ~ Val Saintsbury

Carin Neely, LPN
RHA Behavioral Health 
Roanoke Rapids, NC

RHA West Tennessee in Trenton, TN would like to commend the staff of 
Campus A, one of our 21 community homes. The staff in this home face 
many challenges in the pursuit of the TCM lifestyle Teach Me 2, Coach 
Me 2, Mentor Me 2. 

Campus A achieved three consecutive deficiency-free Medicaid Annual 
Surveys with the most recent completed on November 11, 2015.  They 
are consistently able to work through behavioral episodes while still 
improving activities of daily living and promoting opportunities to 
become more independent.  The staff has developed an atmosphere of 
teamwork that is truly beneficial.   

Kudos to RHA West Trenton
Tennesssee/Campus A

Jean Benson is a Nationally Board Certified 
Teacher at RHA Tar River.

She recently passed her Licensed Clinical 
Social Work /LCSW exam on November 4th. 
and will be fully licensed in February 2016.

Congrats
Jean Benson
RHA Tar River, 
Greenville, NC

We are so proud of our entire staff! 
Georgia Rutherford, QIDP, Chris Anderson, Home Manager  Deonsae Ferguson, 
DSP Tim Harris, DSP  Tevin Cole, DSP,  Nick Graves, DSP  Ray Wade, DSP  Howard 
Comer, DSP  Kenneth Boshers, DSP  Jimmy Patterson, DSP
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Cards by Jane

Jane currently lives at an 
RHA Health Services
Group Home in 
Greensboro, NC

L a t e s t U p d a t e s

During the summer, RHA Nashville was awarded a 
grant by the State of Tennessee to open two brand 
new homes.  One is a four bed behavioral respite 
home and the other is a four bed ICF home.  Despite 
several construction delays, we are excited to provide 
these new services for RHA TN and look forward to 
the respite home opening on December 15, 2015, 
with the ICF home to open shortly thereafter.  

MaryBeth Gregory, LPN, relocated to 
Nashville from Knoxville to become the 
Behavioral Respite Coordinator and Scott 
Daniels, Program Manager, will coordinate 
activities for the ICF home.  

For more information about 
us or our programs please 
contact: 

Lori Wooten, Administrator 
lwooten@rhanet.org or 
Theresa Beard, Program 
Specialist tbeard@rhanet.org

RHA Health Services 500A 
Professional Park Drive 
Goodlettsville, Tennesee 
37072

RHA Nashville is Awarded grant from state

For more information about 
Jane’s catalog or to place an 
order, please email her at 
cardsbyjanec@gmail.com or 
visit her Facebook page.

Jane is a remarkable artist and 
entrepreneur. She has not allowed 
her diagnosis of cerebral palsy to 
stand in her way.  Always fascinated 
by colors and art, she began painting 
15 years ago and currently works with 
the Exceptional Friends Art Studio.

The NC Mountains and a cottage at 
Oak Island are inspirations for much 
of her work. In addition to her original 
acrylics, these lovely note cards 
are now available for purchase in 
assorted packs of seven. What a great 
gift idea for the upcoming holiday 
season! 

Jane was born in upstate New York and moved to Greensboro to attend Gateway 
Education Center.  While there she passed the North Caroling state exams, graduated 
high school and obtained a diploma.  Subsequently she worked part-time for several 
years doing data entry at a local orthopedic office.  Also Jane has been involved in various 
volunteer opportunities---she likes to be busy and productive.  She enjoys travel and has 
made numerous trips visiting family and friends on the east coast----from Niagara Falls to 
the Gulf Coast of Florida.  

         Jane at her easel

People will tell you you can’t.  
What you have to do is turn 
around and say  - ”Watch Me”

Left: ICF 
construction 

Below:  Behavioral Respite Home

The Artist and the Entrepreneur
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L a t e s t U p d a t e sL a t e s t U p d a t e s

New research into the 
treatment of schizophrenia 
spectrum disorders is 
re-vitalizing our approach 
to treating these potentially 
debilitating disorders. The focus 
of this new research is known 
as “first episode psychosis”—
and the outcomes have been so 

encouraging that there is a national effort to train treatment teams in 
this new treatment model called Coordinated Specialty Care. Basically, 
what has been discovered is that if we treat young people quickly 
and vigorously with medication, psychoeducation, family support 
and therapy –and assist them with staying involved in life—they have 
a much higher likelihood of successful outcomes. In this treatment 
approach, successful outcomes are such achievements as competitive 
employment, pursuing education, or attaining other life goals. 
 With schizophrenia, the onset of symptoms is typically 
between the ages of 15-30 (with most in their late teens and early 
twenties). The more active or “positive” symptoms of psychosis 
can be effectively treated with medication, in most cases. However, 
over time the “negative” symptoms can gain traction. These include 
significant social and emotional withdrawal, lack of executive 
(planning/organizing) functions, and eventual loss of personality. 
Many of us have met people with chronic schizophrenia whose lives 
seem to consist solely of sleeping, sitting or pacing, walking and going 
to the doctor. Many of these “severe and persistent mentally ill” are 
homeless and/or go in and out of the hospital or jail. The quality of 
life is quite low and level of disability quite high. It is precisely this 
level of debilitation that the “first episode” programs are attempting 
to prevent or mitigate. By intervening early, and empowering clients 
and families with education—as well as dispelling stigma—people 
do not have to be relegated to a life of disability. These young people 
are encouraged to identify their 
dreams, to stay in school or the 
workforce—even if they experience 
some symptoms—and we help 
them develop ways to cope. By 
keeping these individuals on their 
developmental trajectory, we hope to 
reduce their risk of chronic disability. 

So what is SHORE? 
Supporting Hope Opportunities Recovery and 
Empowerment (SHORE) is a first-episode psychosis 
treatment program based at the RHA Covil location 
in Wilmington. Our SHORE team consists of a 
team lead, who also serves as primary clinician, 
an additional part-time clinician, a Supportive 
Employment Education Specialist (SEES), a Peer 
Support Specialist, a part-time registered nurse, 
and a part-time psychiatrist. 

But what exactly does SHORE do? 
We employ a recovery-oriented treatment 
approach by focusing our initial efforts on 
engagement in treatment. The individual meets 
weekly, or more often if deemed necessary, 
with his or her primary clinician and with the 
psychiatrist. The individual also begins working 
with the SEES and peer support specialist, with 
early focus placed on goal-setting. As the more 
acute treatment phase passes and clients are 
more stabilized, they are seen less frequently 
by the psychiatrist and possibly therapist. In 
the next phase, a greater focus for work and/or 
school readiness and involvement becomes the 
priority.  On average individuals receive treatment 
through SHORE for about 2 years. Individuals 
are encouraged to attend group therapy, social 
activities, and stay involved in the family support 
program. One of our individuals described her 
experience with SHORE stating, “I feel like it just 
gives me a really strong support system and I feel 
like since I’ve been going I’ve been feeling overall 
better about my wellness and my stress levels have 
gone down. My medications have really helped me 
too.”   

Questions about SHORE, or about 
first-episode psychosis treatment?
Contact us 910-332-7734.

SHORE enrolled our first client in March, 2015 
and now have 27 total. Since starting our 
program 8 months ago we are seeing positive 
outcomes including the ability to achieve 
personal goals and a significant reduction in 
hospitalizations and ER visits. 

RHA Behavioral health SHORE 
Program Opens -Wilmington, NC

Shore Treats Schizophrenia Spectrum Disorders

Our Wilmington SHORE Team
Heather Hughes, Team Lead; Tiara Tate, primary 

clinician; Demetria Gaines, SEES; Stephanie Murray-
Block, Peer Support Specialist; Aimee Fowler, RN;

 Catherine McCall, MD.
RHA Behavioral Health 503 Covil Avenue, Suite 102 Wilmington, NC 28403

D E F I N I N G  Q U A L I T Y  & S E T T I N G  T H E  P A C E  F O R  E X C E L L E N C E  I N  H E A L T H C A R E   |  5
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A r o u n d  t h e  C o m p a n y

It’s a big birthday for Florrie who 
turns 90 on December 16th. She has 
been with the RHA WAVE Wilmington 
program since 1978 and continues to 
attend the day program three times 
per week. Florrie is full of enthusiasm 
and loves to dance, sing, and “cut a 
rug”. She has made lifelong friendships 
and impressions on everyone who 
has attended or worked at the day 
program.

Her family is thrilled that RHA WAVE day program has increased her speech and her ability 
to get along with others. Her sister says “since Florrie began attending the day program 
she has been able to speak in complete sentences, has shown progress even through her 
senior years, and has greatly improved her quality of life.”  Everyone here at the RHA WAVE 
would like to wish this funny, beautiful, spunky DIVA a happy 90th birthday filled with love 
and joy!

Florrie90

RHA Wave is an Adult Day Program that provides life and job skills along with community 
engagement to people with developmental disabilities .

For more information about us please contact: Meriah Obrien, Administrator meriah.obrien@
rhanet.org or Sharonda Nixon, QP sharonda.nixon@rhanet.org
RHA Health Services 3255 Burnt Mill Dr. Suite 5  Wilmington, NC 28403  Phone:  910-251-6616

One of our major projects at RHA West 
Tennessee has been working on the Nature Trail 
located here on campus in Trenton, TN.  Our 
goal is to encourage exercise, provide sensory 
input, and promote general enjoyment of the 
great outdoors!  The trail features various native 
trees, an array of flowers, a butterfly garden, a 
wheelchair swing, a hand cycle, picnic tables and 
benches for everyone to enjoy.  “This project 
would not have been possible if it were not for 
the continued efforts of our wonderful team! “, 
says RHA Staff Development Director, Melissa 
Mandel. 
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Florrie with staff
Day program 1985

West Tennessee builds Nature Trail

Mulch for the trail

For more information about us please contact: Georgia Rutherford, QIDP, 
georgia@rhawtn.com  RHA Health Services 2055 Hwy 45 Bypass  PO Box 106  
Trenton, TN 38382  Ph:731-855-0537

Wheelchairswing

L-R: Jordan and Karl
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A r o u n d  t h e  C o m p a n y
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RHA Wave is an Adult Day Program that provides life and job skills along with community 
engagement to people with developmental disabilities .

For more information about us please contact: Meriah Obrien, Administrator meriah.obrien@
rhanet.org or Sharonda Nixon, QP sharonda.nixon@rhanet.org
RHA Health Services 3255 Burnt Mill Dr. Suite 5  Wilmington, NC 28403  Phone:  910-251-6616

What fun it was working with the 
volunteer group, “Community Artists”. 
They came in to visit us bringing Bisque 
painting techniques, painting supplies, 
plus their years of experience!

Some of our new artists have taken their 
work home to share with family, or to 
display in their bedrooms. We also have 
some beautiful pieces for visitors to 
appreciate in the lobby. Yes, we have some 
talent here! 

Learning how to plant a tree!

Anson Children’s Center is a five-star licensed 
developmental day center providing inclusive services 
to all children with and without special needs.
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Learning all about fire safety.

For more information about this program contact Ginny Johnson,                                
gjohnson@rhanet.org Phone 704-272-7076 383 Cotton Street 

Polkton, NC 28138  

RHA Health Services River Bend is home to 
125 people in New Bern. 

For more information about this program 
contact: elizabeth.carlton@rhanet.org 
RHA Health Services 140 Pirates Road 
River Bend, NC  Phone: 252-638-6519RH
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RHA Behavioral Health Wellness Center in High Point, NC, hosted their 1st Annual Health 
Fair in September.   Many area exhibitors attended to spread the word of support and 
recovery in the High Point/Guilford County area. 

The RHA Express ‘Yo’ Self Creative group performed a show called “Caged Birds Still 
Rising” - a tribute to Dr. Maya Angelou.  They performed readings of her poetry as well 
as original poems by the group members. Before each poem,  a painting by one of our 
artists was showcased. We opened the show with “CAGED BIRD SONGS” which are Maya 
Angelou’s poems set to music inspired by her grandson Colin and presented by our own 
Nelson Jenks. To find out more about this event, please contact Sharron Kelly-Taylor 
skelly-taylor@rhanet.org  or Diana Marsh diana.marsh@rhanet.org. 

CAGED BIRD SONGS is a unique musical collaboration produced by RoccStar and Shawn 
Rivera, that thoughtfully blends DR. MAYA ANGELOU’s words with 
contemporary hip-hop. . With her dedication to social activism 
and how she illuminated the struggles and injustices of the urban 
experience through prose, there’s a direct correlation to hip-hop 
today. 

Wellness Center hosts Health Fair with 
a special tribute to Maya Angelou.

RHA Behavioral Health is 
is a community-based 
provider, offering mental 
health and substance use 
services.

For more information 
about us please contact: 
Sara Bobo, Director   
sara.bob@rhanet.org

RHA Behavioral Health 
211 S. Centennial St.
High Point, NC 27260
Phone: (336) 899-1505
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The goal for all of our RHA Employment Services programs is to help people with disabilities obtain and 
maintain employment, to identify and obtain the right job match, and for the duration of that employment to 
be long term.  We have people with all different skill sets and interests, but working in the food service industry 
is a high demand request from many consumers. As a result, our RHA Employment Services program in Wake 
County partnered with North Carolina State University about four years ago.  That relationship is still going 
strong today with our great partner, Bob Sorochak, who manages the Case Dining Hall at NCSU and his team. 
This dining hall serves breakfast, lunch and dinner to sometimes 300 diners in one day and is also rumored to 
have the best food on campus!

Clifton barely spoke when he had his first interview 
and gave no eye contact. He now joins in with 
others in conversation and does extra job duties.  
Clifton also landed a summer job at the NCSU 
University Club grill as a short order cook! 

Marcus came to us over 
three years ago and was re-
ally excited about this op-
portunity to work with Bob 
and his team at NCSU.  He 
started at entry level but 
soon began working in the 
dining room. Refilling milk 
and beverage machines 
and bussing tables are just a few of his job duties. He 
loves working the evening shift which provides food 
services for the athletes.  He likes interacting with all 
the  students and loves his special privileges which 
include attending sporting events on campus!

“It has been a joy to see Clifton and Marcus make
such progress in their jobs at NCSU. We do our 
best to make the right match for the people we 
serve and for our employers… that’s what we take 
pride in”, says Monika Laprad, Operations Manager 
for Employment Services. 

Marcus

For more information about this program, 
please contact mlaprad@rhanet.org 
RHA Health Services 4700 Homewood Court 
Suite 300 Raleigh, NC 27609  919-803-2960

Pictured left to right: Bob Sorochak, Manager Case Dining Hall and
his team; Josh Heath Supervisor, Brenda Johnson, Supervisor
Sonny Cosper, Chef
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If you have comments, 
suggestions, or questions 
about any of our programs 
please contact:

We would love to 
hear from you!

Debbie Valentine
dvalentine@rhanet.org
RHA Health Services
4700 Homewood Court
Suite 300
Raleigh, NC 27609

Clifton was referred to us 
for employment services 
almost two years ago.  We 
first started with a community 
based assessment, or what we 
also call “career exploration” 
to determine what type of 
employment would be a good 
fit and what supports should 
be in place for him to be successful. 

Clifton

Clifton and his Employment Specialist, Juli 
Lawerence, were able to confirm Clifton’s interest 
in food service by doing some job sampling out 
in the community. When  Clifton was ready for 
competitive employment 
in food service, job 
development services 
began for him. He 
started his employment 
in the dish room at 
Case Dining Hall, but 
advanced to making 
pizzas and grilled panini 
sandwiches, along with many other duties.  

NCSU and RHA Are Team Proud!


