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Washington, D.C. – Representatives of  
Buncombe County’s coalition to stop 
youth substance abuse headed to Wash-
ington, D.C. on February 6-9, 2012. 
They joined nearly 3,000 substance 
abuse prevention and treatment special-
ists and advocates from throughout the 
country for Community Anti-Drug Co-
alitions of  America’s (CADCA) 22nd 
annual National Leadership Forum. 
 CADCA’s National Leadership 
Forum is the nation’s largest training fo-
rum for substance abuse prevention and 
treatment professionals and researchers. 
Coalition representatives participated in 
a special graduation ceremony on Febru-
ary 9th which marked the end of  a year’s 
worth of  coalition strategy training. 
 Local representatives in-
cluded: Lindsay Carver and Danielle 
Arias (ARP), Lt. Randy Sorrells (BC 
Sheriff ’s Department, and Dr. Lori 
Brown (Buncombe County Schools).  
 Besides the opportunity to learn 
the latest strategies to prevent alcohol, 
tobacco and other drug use, the coalition 
also heard from such conference headlin-

ers as Gil Kerlikowske, Director of  the 
Office of  National Drug Control Policy. 
The coalition members had the oppor-
tunity to meet and brief  Senators and 
members of  Congress from their state.
 “We are so excited to be able to 
spend a week in our nation’s Capitol, learn-
ing and honing our prevention skills so our 
community can be a better place, one that 
doesn’t suffer from the harms of  drug and 
alcohol abuse,” says Lindsay Carver, Coali-
tion Director. “We hope to come back reen-
ergized with new strategies under our belt 
to tackle our drug use in Buncombe County. 
 The coalition, which was organized 
in 2010 consists of  representatives from 
multiple community organizations, includ-
ing school systems, health representatives, 
law enforcement agencies, and faith-based 
organizations. This group works closely 
with Asheville’s Drug Commission to joint-
ly tackle issues around youth substance 
abuse. During the past year the coalition 
has focused on underage drinking, with a 
successful winter 2010 radio campaign and 
the creation of  a “Did you Know?” brochure 
about the dangers of  underage drinking. In 
2012 the coalition looks forward to part-
nering  with more organizations to expand 
its message of  responsible youth behavior.
 CADCA’s National Leadership 
Forum features more than 100 train-
ing courses to help community and state 
leaders prevent and reduce substance 
abuse. CADCA’s mission is to strengthen 
the capacity of  community coalitions by 
providing technical assistance and train-
ing, public policy advocacy, and special 
events. Learn more at: www.cadca.org.

Employees of the Year

Ici Stewart 
Benson

Janet Lindsey 
Fayetteville

Tommy McIntyre
Maxton

Shirley Clark
Creedmoor

Carl Miller
Deep Gap

Aaron Dei Williams
Deep Gap

Lamont Miller
High Point

Sheila Burris
Shelby

Alvin Spell
Statesville

Rochelle Wrisby
Cleveland

Daniel Bookhamer
Hendersonville

Danny Davis
Maiden

Tiffany Williams
Chattanooga, TN

Judy Edwards
Kingsport, TN

Amanda Keener
Knoxville, TN

Stephen Otoo
Nashville, TN

Michelle Tankersly
Kingsport, TN

Tina Robertson
Concord, NC

Carlo Black
Concord, NC

Congratulations to you all for your dedication and hard 
work! The contribution that each of you make every day, 
allows RHA to provide the best possible services and 
supports to the people we care for.

Keep up the 

Good Work!

www.rhahowell.org ● www.rhahealthservices.org ● www.rhabehavioralhealth.org ● www.ncdisabilityservices.org ● www.rhasenet.org  
www.arpnc.org ● www.rhabridges.com
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Tarcha
Bateman

I am always proud of  our team and the great things we accom-
plish everyday, but I wanted to share with you a special act of  
kindness that took place on February 17, 2012.

One of  your Supported Employment teammates, Tarcha Bate-
man, was working with a consumer at Harris Teeter grocery store.  
Some of  you may or may not know that Tarcha is certified as a 
CPR instructor.  While working, she witnessed a young pregnant 
women pass out.  No one reacted but Tarcha, and she quickly put 
her training skills in action.  She was able to assist the woman, 
administer CPR and call 911 for medical assistance.  Medical 
assistance came promptly because of  Tarcha’s quick emergency 
reaction assistance.

Great job Tarcha!  Again,as always... I am proud of  our team!  I 
know everyday, because of  the big hearts and caring spirits of  
each and every one of  you, that is what truly makes a significant 
difference in the lives of  the individuals we serve!

Thank you!
Monika LaPrad
Raleigh SE Coordinator

Going Above & Beyond

Check out where SENET is  opening the 
doors of opportunity for people with 
disabilities all over North Carolina:

Office Locations:
Charlotte
Greensboro

Raleigh
Henderson
Goldsboro

Counties Served:
Gaston
Cabarrus 
Lenoir
Pitt
Wayne
Wilson
Wayne
Alamance 
Forsyth
Guilford
Edgecombe
Franklin

Halifax
Iredell

Mecklenburg
Nash

North Hampton
Person
Vance

Warren
Johnston

Wake
Rockingham

Rowan

Job Placement Statistics

Average entry wage of placed workers: 
• $12/hr
Job seekers served through SENET: 
• Female 41.57%
• Male 53.36%
SENET Diversity Stats: 
• African American 65.58%
• Asian  .37%; 
• Caucasian  28.25%
• Hispanic  2.48%
• Native American .62%
• 

The SENET Program serving 
Raleigh and surrounding areas has 
successfully placed more than 40 
people in jobs this quarter. Kudos 
to Monika Laprad and her staff  of  
coaches for their accomplishments!

More Awesome Stats...

Job Placements this quarter:

• Greensboro  55
• Charlotte  57
• Goldsboro  86
• Henderson  50
• Raleigh  41
• 
And counting...Check out how many people with 

disabilities all over North Carolina are 
getting jobs through SENET.:

LME’s to

MCO’s?
a Vital transition Impacting services

The North Carolina Department 
of  Health and Human Services 
(DHHS) has expanded the current 
Medicaid managed care waiver cur-
rently in place in the Piedmont Be-
havioral Health (PBH) catchment 
area (Cabarrus, Davidson, Rowan, 
Stanly and Union counties) to oth-
er areas of  the state. At least two 
LME’s (now referred to as MCO’s 
or Managed Care Organizations) 
implemented the waiver in 2011, 
and legislation authorizing a state-
wide waiver has mov been approved 
by the N.C. General Assembly.
 The development and imple-
mentation of  the 1915(b)(c) waiver 
has been a policy initiative since 
2005 when a pilot waiver was ini-
tiated in the PBH Local Manage-
ment Entity (LME) covering Cabar-
rus, Davidson, Rowan, Stanly and 

Union counties. According to the 
Department of  Health and Human 
Services, expansion is due to the suc-
cess of  the current waiver in manag-
ing services while, at the same time, 
assuring access to services, quality 
outcomes, and cost effectiveness, the 
leadership of  the General Assembly 
is working with the Department to 
provide direction and the legislative 
support needed to expand the waiver 
statewide over the next two years.
 Some advocates and ser-
vice providers have raised concerns 
about the impact of  a 1915 (b)(c) 
waiver on services for people with 
intellectual and other developmen-
tal disabilities (I/DD). While man-
aged care has been used with other 
populations for some time, it has 
more recently been applied to the I/
DD population.The new changes will 

Parents, providers, advocates and people 
who utilize the Medicaid system must stay 
abreast of the the changes affecting the way 
services are accessed in North Carolina.

mean a limited provider network al-
lowed under the managed care waiv-
er will impact consumer choice and 
other aspects of  service delivery. 
 Educate yourself  , the people 
you support and their families.  on 
how these changes will impact you.

For updates, visit:  
www.ncdhhs.gov/mhddsas

Be Informed
Be Accurate
Be Prepared
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RHA Bridges says goodbye to florence mcdow

For more information, visit www.rhabridges.com.

On March 7, 2012 Passageways Club-
house held its monthly Town Hall 
meeting which included a visit from 
NC House Representative Rayne 
Brown. She was scheduled to attend 
the program’s open house earlier in 
the month but was unable to. As a 
result she participated in Town Hall. 
During Town Hall members discuss 
program progress, concerns, projects, 
and initiatives.  While in attendance 
Rep. Brown explained to members 

about government and specifics sur-
rounding her job in office. Program 
staff  and members had the opportu-
nity to explain the importance of  PSR 
services to the community at large as 
members enlightened her about recov-
ery focused activities carried out in 
PSR.  Members were also able to ask 
her questions including how she be-
came interested in politics and what 
childhood experiences have guided her 
passion for service. Rep. Brown offered 
her assistance to the program and ex-
pressed her desire to be kept informed 
about community events that program 
members were involved in. Members 
reported that they now have an un-
derstanding from both political parties 
how and why government plays an in-
tegral part in the way services are car-
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eS If you haven’t visited us online lately, be sure to do so. We’ve revamped all of our websites and 
even added a new one!

Get Online with RHA
MH/SA/DD

www.rhabehavioralhealth.org
Addiction & Recovery

www.arpnc.org
Developmental Disabilities
www.rhahealthservices.org

Locate RHA Services in NC 
www.ncdisabilityservices.org

CAP-C Services
www.rhabridges.com

Supported Employment
www.rhasenet.org

Developmental Disabilities
www.rhahowell.org

ried out for individuals with disabilities.
What members are saying about the 

experience…
“I was very impressed, she was down 

to earth and she made a point to come 
visit us. I never met anyone in the 
House of  Representatives and she 

explained what she really did”
Julie P.

“I was surprised that she cared to know 
how we felt and our position in life.”

Roger J.

“I enjoyed what she said and felt good 
after she left”  

Jimmy M.

Lexington, NC- March 28, 2012- The 
members and staff  of  Passageways 
Psychosocial Rehabilitation (PSR) 
Clubhouse, a program under RHA 
Health Services, prepared and do-
nated Easter baskets to Smart Start 
of  Davison County. Parent-Teachers 
and or affiliates of  Smart Start will 
bring children into the office located 
at 235 East Center Street Lexington, 
NC  27292 to meet PSR members and 
be presented with an Easter basket.
 Passageways is a program 
designed to help adults with behav-

PASSAGEWAYS CLUBHOUSE DONATES EASTER BASKETS TO 
SMART START 
ioral health challenges increase 
their ability to live independently, 
minimizing their need for ongo-
ing professional intervention. We 
help people set and persue their 
own personal goals and implement 
steps to better manage their ill-
ness and everyday lives. Enhanced 
skills and increased feelings of  con-
fidence, nurtured within a caring 

environment, help adults with behavioral 
health needs maintain the dignity, respect, 
and sense of  pride that helps them become 
active, productive members of  their com-
munities.  Success in the real world comes 
in part, from knowing how to manage re-
sponsibilities and learning how to make the 
right choices. PSR programs are designed 
to promote these building blocks of  success. 
With this understanding, Passageway 
members recognize the importance of  giv-
ing back to their community and enjoyed 
the ability to provide under-privileged 
children with an Easter basket filled with 

love, toys, and candy. A total of  16 bas-
kets were donated and per report the 
baskets will been provided to needy chil-
dren residing in Davidson County.  The 
baskets symbolize our desire to inte-
grate more with the community and in-
crease community awareness about the 
importance of  programs like PSR for 
the well being to the county at large.

For more information on the donation or 
becoming a member of  the Passageways 

program, call the PSR Team Leader 
Keshia Sandidge at 336-242-2403.

Visit us online at: 
www.rhahealthservices.org

NC House Representative Rayne Brown 
Visits Passageways PSR

It is with heart felt sorrow to share the news 
that Florence McDow has gone to her heav-
enly home on Sunday.  I was blessed to be 
able to attend Florence’s celebration of  life 
at the First Presbyterian Church in down-
town Durham.  I was amazed at the outpour-
ing of  love for this family.  There was only 
standing room in the old historic church for 
the service.  As I stood in the back listening 
to the pipe organ and choir sing “Jesus Loves 
Me,”” He’s Got the Whole World in His 
Hands” and “Lift High the Cross,” I stood in 
amazement in how a six year old child could 
touch so many lives.  I know her sweet spirit, 
her smile, her playful nature with her sister 
will be remembered by many.  
  After the service, I was able to talk 
with dad and mom, Will and Leslie, to thank 
them for sharing their little angel with so 
many and how Florence touched my life.  
Will and Leslie thanked RHA and LaDonna 
Saleh, CAP/C Case Manager, for all the sup-
port provided.  They just hugged my neck 
and we shared tears.  As I walked out, the 
minister, Joseph Harvard, stopped me at the 
back door for introductions.  Once he knew 

who I was, he immediately said how im-
portant the medical services provided for 
Florence were and thanked us for what we 
had done for this family.  I just thanked 
him and said that I was the one who was 
blessed to just have had the opportunity 
to know this family.
  If  you would like to make a 
donation in honor of  Florence, the fam-
ily has established a memorial fund with 
Duke’s Pediatric Bone Marrow Unit’s 
Family Support Program.  Checks should 
be made payable to Duke University with 
“In Memory of  Florence McDow” in the 
memo line.

Mail to: 
Family Support Program 
Duke University Medical Center
1400 Morreene Rd.
Durham, NC 27705

Submitted by John Gibbons, Bridges Program Director
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Wildcat Home Enjoys a Live 
Music Performance

Julie, a resident of Wildcate Group 
Home in Deep Gap,  comes from 
a family of extremely talented 
musicians. In 1967 Julie’s moth-
er started the Duke University 
String School, and continues to-
day as Director. Julie’s father is 
a very accomplished pianist and 
organist. And Julie’s brother is 
one of the most accomplished vio-
linists in the world. By getting to 
know Julie, you will soon realize 
music is very important to her. 

ESPECIALLY CLASSICAL 
MUSIC!

On January 6th, the community 
of North Wilkesboro was given a 
special treat. Julie’s brother Nick 
and his close friend Andrew Tyson 
traveled to First United Method-
ist Church in North Wilkesboro to 
perform for Julie, her friends, and 
the North Wilkesboro community.
 Over the past three years, 
Nick has taken time from his world 
travels to hold a concert for Ju-
lie and her friends at the church 

Around THE

StAte?
What's Happening at RHA

Piedmont region

For the latest news and updates visit: rhahowell.org ● rhabehavioralhealth.org ● rhahealthservices.org
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Jeff Gallagher, RHA Howell’s 
WIN Operations Manager has 

been asked to Chair the Committe 
for the first annual Competitive 
Workforce Alliance and Allied 

Health Regional Skills Partner-
ship Summit in 2013.

Congratulations, Jeff!!

 Check for a complete listing of 
recent WIN graduates in the 

Summer 2012 Issue of the RHA 
Newsletter. 

If you have questions about the 
WIN Program, contact:

Jeffrey Gallagher, WIN Manager 
jgallagher@rhanet.org
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Corporate Communications  & Marketing Team

Richelle Mitchell
Communications & 
Marketing Manager

richelle.mitchell@rhanet.org

Debbie Valentine
Marketing, PR & 

Special Events
dvalentine@rhanet.org

Rashelle Brooks
Communications & 
Marketing Manager
rbrooks@rhanet.org

The RHA Corporate Communications & Marketing Team is here to support the 
marketing, grassroots advocacy and business development needs of all RHA pro-
grams and services. Please contact a member of our team to request marketing 

and communications assistance. We’re here to support you!

Contact us for: brochures ● flyers ● website ● design ● press releases and more...

The RHA Corporate Communications & Marketing Team is located at:

RHA
4700 Homewood Court

Suite 300
Raleigh, NC 27609
Ph: (919) 803-2960
Fax: (919) 803-2963

she attends in North Wilkesboro. 
This concert has been free to the 
public and an offering is collected 
with the proceeds being donated 
to Wildcat Group Home in Deep 
Gap. Those in attendance have 
been WOWED every time Nick has 
come to share his talents with his 
sister and the community. Join-
ing Nick for this concert the past 
two years has been Andrew Tyson. 
Andrew dazzles the audience with 
his piano skills. Together these 
two have truly amazed all in at-
tendance and have received stand-
ing ovations at every performance. 
 The joy of this concert is 
that everyone is a winner. The shar-
ing of love between Julie and her 
family is clear to everyone. Every-
one that is able to attend receives 
such a special gift in hearing such 
talent. Finally, the offering collect-
ed this year resulted in a donation 
of $1,450.00 to the Wildcat Home.
 Nick has stated he hopes 
to make this an annual event. 
Everyone that has been in-
volved is in total agreement!

Thank you Nick, Andrew, and the 
Kitchen Family!!! 

To see more about Nick and his 
talents, Google Search - Nicholas 

Kitchen

Local Materials Company takes 
RHA Clear Creek Under its Wing

Vulcan Materials, a neighbor com-
pany, has “adopted” us here at Clear 
Creek.  They are always willing and 
have assisted us with all of our big 
fundraisers.  We are currently in 
the process of renovating an A Side 
classroom and were in need of a field 
trip.  They volunteered for our A Side 
group to come over and do a tour of 
their quarry operation on Wednes-
day April 25th.  They also provid-
ed all the residents and staff with 
pizza, and were generous enough 
to provide other food for people who 
were unable to eat pizza.  After 
lunch, they took them all to Wendy’s 
and got them a frosty.  The residents 
made a “Thank You” poster for our 
Vulcan friends.  The guys that work 
at Vulcan Materials have a huge 
heart and are always willing to help 
us out.  We would like to give a BIG 
shout out “Thank You” from the 
staff at Clear Creek to John Basso, 
David Brown, Matthew Medlin, Jus-
tin Fesperman, Brian Effird, Bryan 
Smith and Chris McEwen from Vul-
can Materials Clear Creek Quarry.

RHA Health Services recently re-
ceived a second 4-year accredita-
tion from CQL, The Council on 
Quality and Leadership. The ac-
creditation is effective from March 
6, 2012 to March 6, 2016.  Focus 
areas during the review included 
Basic Assurances®, Personal Out-
come Measures and eight factors 
of  Person Centered Excellence. 
Basic Assurances® are essential, 
fundamental and non-negotiable 
requirements for all service and 
support providers. Basic Assur-
ances® are demonstrations of  suc-
cessful operations in the areas of  
health, safety and human security.

We’re Here to Help!

 Meeting Basic Assurances® 
is a prerequisite for being in busi-
ness in our field. These assurances are 
statements of  results. They define 
the essential, fundamental and non-
negotiable requirements for all ser-
vice and support providers, whether 
public or private, large or small. 
 The review occurred across 
eleven RHA locations and involved 
people supported, employees from 
all levels within the company, fami-
lies and people from the community. 
Accredited were RHA Health Servic-
es Intellectual Disability programs 
in North Carolina and Tennessee 
and all Behavioral Health programs.

10 Basic Assurances® Factors
• Rights Protection and Promotion
• Dignity and Respect
• Natural Support Networks
• Protection from Abuse, Neglect, 

Mistreatment and Exploitation
• Best Possible Health
• Safe Environments  
• Staff Resources and Supports
• Positive Services and Supports
• Continuity and Personal Security
• Basic Assurances® System
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Anson partners with 
South Piedmont 

Community College

Anson Children’s Center has 
announced that it will partner 
with South Piedmont Commu-
nity College (SPCC) in Polk-
ton, NC, to provide childcare 
to meet the needs of students 
enrolled in evening classes.

Anson Children’s Center, located 
just behind SPCC, is a Five Star 
childcare center that meets the 
highest level of quality of program 
standards in accordance with 
North Carolina childcare rules.

Childcare will be available for 
evening students’ children ages, 
six weeks to 10 years old, Mon-
day through Thursday, 5:30-9:30 
p.m., during the school year.

58

River Bend Participates in 
Health Fair at 
Cherry Point

April 6, 2012 found Administrator 
Tina Stewart, Director of Nursing, 
Nicki Ethridge, and Personnel As-
sistant Jurine Hess at Cherry Point 
Marine Corps Air Station for their 
annual Health Fair.  With approxi-
mately 200 people in attendance, lots 
of safety information was shared, 
along with informational items 
about RHA Howell Care Centers!  

Epiphany School 
Volunteers at River Bend

RHA Howell River Bend looks for-
ward to the arrival of 26 students 
from the Epiphany School.  The stu-
dents have become regular volun-
teers for the month of May at River 
Bend, as part of their “Love in Action” 
project.  The students work with the 
people living at River Bend on activi-
ties such as arts and crafts, pool ac-
tivities and field trips.  They assist 
other departments with cleaning of 
wheelchairs, tables and chairs and 
shredding and filing. The student’s 
interaction with the people who 
live at RHA/Howell is very special, 
and a meaningful experience for all.  

coastal region

When to Call 911
Emergencies in Children

1.) Respiratory Distress (difficulty breathing)
When to call 911:
• The rate of breathing is 50 to 60 breaths per minute
• The child is turning blue around the mouth
• The condition is worsening instead of improving

2.) Broken Bones
When to call 911:
• You can not control the pain
• The bone is sticking out of the skin
• The accident involves trauma to the head or neck

3.) Vomiting and/or Diarrhea
When to call 911:
• The child is unresponsive
• There is severe cramping and belly pain * this could indicate 

appendicitis

4.) Seizures in infants and toddlers (always have the doctor check 
your child)
When to call 911:
• The seizure doesn’t stop after 3 minutes
• The child has labored breathing or is turning blue

5.) Falls
When to call 911: (in the case of a potential injury to the neck or 
spine, do not attempt to move your child. The paramedics will im-
mobilize the spine before taking your child to the hospital)
• The child vomits more than once
• The child loses consciousness
• The child complains of numbness or tingling

6.) Cuts/Bleeding
When to call 911:
• You are unable to stop the bleeding
• There is a known bleeding disorder

7.) Possible Poisoning 
(Always call Poison Control 1-800-222-1222)
When to call 911:
• The child is unresponsive
• Poison control advises you to
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River Bend Volunteers 
with Salvation Army

Beginning December 1st, 2011 for 
six days, the River Bend Vocational 
Program with the Primary School 
volunteered for The Salvation Army 
“Ring the Bells” Christmas Project, 
standing out in front of stores and 
taking turns with the familiar Sal-
vation Army pots and hand-bells. 
Volunteers, Josie, Charlene, Joanne, 
Jawuan, Crystal, Kendra, Latoya, 
Michelle, Kathy, Angel and Jeannie 
were invited to attend the Salvation 
Army’s Annual Banquet on March 
16, 2012 to celebrate the coming to-
gether of community projects and 
the ability of everyone to help others.

ARC Community 
Involvement and Awards

On March 15 Angel, Derek, DJ, Co-
rey, Antron, Jawuan, Devin, Mar-
lon, Joanne, and Margaret attended 
The Arc of Craven County’s Annu-
al Awards Banquet.  Several staff 
and volunteers from River Bend 
received awards.  Max Waters re-
ceived QP of the Year, Mary Dwyer 
received Coach of the Year and Mrs. 
Doris Pfeiffer received The Chris 
Schlaeppi Volunteer of the Year 
award.  Congratulations to them all.
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RHA Client receives 
Wheelchair Ramp and 
Wheelchair-Accessible 

Van!

It has been a happy few months 
for RHA Health Services cli-
ent Aubrey “AJ” Strickland Jr. 
In the past year, AJ has received 
a wheelchair accessible van and 
a new wheelchair ramp for his 
home. AJ resides in Laurinburg, 
NC with his mother and father, 
Jackie & Aubrey Strickland Sr.  
 When AJ was born, he was 
diagnosed with Tuberous Sclero-
sis, a a rare multi-system genetic 
disease that causes benign tu-
mors to grow in the brain and on 
other vital organs such as the kid-
neys, heart, eyes, lungs, and skin. 
 AJ uses a wheelchair to 
maneuver from place to place, and 
due to his weight, he has been dif-
ficult to lift. With the help of AJ’s 
case manager, Brian Bell, and the 
CAP MR/DD waiver program, AJ 
was able to be approved for home 
modifications and vehicle adap-
tations under the CAP MR/DD 
Comprehensive Waiver Program. 
 AJ’s mother and father 
and his caregivers, are extremely 
pleased with the new wheelchair-
accessible van. AJ’s mother Jack-
ie stated that “before we got the 
van, my husband and I had to lift 
AJ ourselves into our vehicle and 
it was taking a huge toll on us.” 
Moreover, Ms. Strickland reports 
that the new wheelchair ramp 
is also a blessing too. A special 
‘thank you’ to Jeff Stephens of 
Carolina Mobility in Charlotte, NC 
and John Thames of Thames Con-
struction in Laurinburg, NC for 
their help in brightening AJ’s life!

RHA Howell Bear Creek 
Collaborates with the 

Arts Council 

On March 30, 2012 the LaGrange 
Art’s Council hosted a reception 
to kick off their collaboration 
with RHA Howells Bear Creek 
facility to display their individ-
ual’s art endeavors through the 
month of April.  Many local digni-
taries from the community were 
in attendance including Mayor 
Woody Gurley of LaGrange, Can-
didate for District Court Judge 
for Wayne, Lenoir and Greene 
Counties, Erika James, parents, 
guardians and staff from RHA 
Howells including VP of Fi-
nance and Reimbursement Jim 
Panton, wife Donna and grand-
daughter Molly, members of the 
Art’s Council and locals from the 
communities of LaGrange and 
Goldsboro.  Entertainment for 
the evening was provided from 
Miss Outstanding Teen, Mack-
enzie Malham of  Wayne County.  
Mackenzie sang a   rendition of 
“Somewhere Over The Rain-
bow”.  A good time was had by all.

central region

Nashville Unit Repre-
sents at the I/DD 
Commissioner’s 
Meal & Mingle

On March 29, 2012, RHA Health 
Services was well represented by 
two service recipients in the State 
of TN Government offices.  When 
the current Commissioner of In-
tellectual and Developmental Dis-
abilities took office last year, one 
initiative he put in place was to 
have monthly lunch meetings with 
people who are consumers of the 
services being provided by his de-
partment.  Last week, the RHA 
Nashville Unit was invited to send 
two representatives to the “Meal 
and Mingle” event, allowing Eddie 
S. and Brandon C. the opportuni-
ty to chat with the Commissioner 
while enjoying a lunch, served by 
the Commissioner’s staff.  Both 
gentlemen talked about not only 
their current satisfaction with ser-
vices, but also about their personal 
histories and goals for the future.  
Thanks Eddie and Brandon for 
being such great representatives 
of RHA’s efforts in Tennessee.

Tennessee
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Special Events to Attend...

Telepsychiatry is the application of  
telemedicine to the specialty field of  
psychiatry. As of  2011 it has been the most successful of  
all the telemedical applications to date, as it typically only 
needs adequate video telephony service between the patient 
and the psychiatrist, especially for follow-up treatments.
One of  the drivers behind Telepsychiatry growth in the 
United States is a national shortage of  psychiatrists, partic-
ularly in specialty areas like child and adolescent psychiatry. 
There has been a national rise in psychiatric consumer needs 
but few facilities have the staff  to properly treat all patients. 
Thus Telepsychiatry services have become an alternative.
Since 2009, the RHA Behavioral Health office in New Bern, 
NC has partnered with East Carolina University, the Brody 
School of  Medicine, Department of  Psychiatric Medicine and 
East Carolina Behavioral Health in a 13 county pilot program 
to bridge this gap and provide Telepsychiatry in rural and 
frontier counties for adults, adolescents and children who do 

not have the financials means to receive this type of  service. 
With this partnership and educating community stakehold-
ers of  this project, as well as having House Bill 2436 becoming 
law, this form of  technology has allowed the freedom of  con-

sumers choosing to have videoconferenc-
ing with the psychiatrist or face to face.
This new way of  thinking “out of  the 
box” by incorporating a “doc in the 
box” has allowed those suffering from 
mental health, substance abuse and or 
intellectual developmental disabilities 
the chance to have rapid response and 
to receive the care they need.  This 1 
to 1 relationship between medical and 
consumer has assisted in crisis with 

the outcome of  decreasing unwarranted psychiatric hospi-
talizations. This is also beneficial to those who walk in and 
who are in a crisis and through this integration has been an 
integral part for Mobile Crisis Teams, and START Teams.
 With this technology, partnerships, stakeholder’s par-
ticipation and protocols establish to assist in prescription 
and medication management, RHA Behavioral health 
Services has fully involved itself  not only with this, but 
has expanded this service and has collocated with ru-
ral health departments so consumers can have the choice 
of  receiving both medical and mental health services in 
one location. We are currently collocated with the Oc-
racoke Health Clinic on Ocracoke Island and are in part-
nership with the Hyde County Health Department.   

For more information on RHA Behavioral Health, visit: 
www.rhagehavioralhealth.org.

RHA Behavioral Health has Tele-Success!

Summonthe
Champions 

RHA Howell’s
2012 Employee
Awards banquet

On Friday, April 27th, 2012, RHA Howell celebrated  dedicated 
employees at the annual Award’s Banquet. This year’s theme was 
“Summon the Champions.” The event was held at The Garden on 
Millbrook at 2400 East Millbrook Road in Raleigh, NC. 
 The Greek themed event drew staff, administrators and 
executive leadership from around the state for an evening filled with 
laughter, great food and many opportunities for people to meet 
other RHA Howell employees from all over. 
 The banquet was hosted by Tina Stewart, Administrator 
at River Bend and Jeff  Gallagher, WIN Operations Manager. 

Zeus Award
Gayle Kotch, Tar River

Apollo Award
Linda Huson, River Bend

Titan Award
Lynn Orton, Walnut Creek

Atlas Award
Crystal Garman, Tar River

Hercules Award
Tameka Thompson, 
Nevins Group Home

Socrates Award
Christine Jackson, Tar River

Hermes Award
Susan Meir, LaGrange

Gladiator Award
Albert Jones, River Bend

2012 Winners:

On June 18-21, 2012 in Charlotte, 
the American Association on 

Intellectual andDevelopmental 
Disabilities (AAIDD) will host its 

annual conference.

The conference will create a 
forum for sharing expertise in the 

areas of  research, practice, and 
policy relevant to promoting im-
proved outcomes and quality of  
life for persons with intellectual 
and developmental disabilities. 

If  you can...attend!

For your Information...


