
The goal of Jail Diversion 
programs is to direct individuals with 

mental health needs into community-based 

therapeutic services rather than  

incarceration. Re-Entry programs link 

individuals with appropriate mental health 

providers and community resources  

following their release from jail, helping 

them transition more successfully to daily 

life in their communities. RHA Jail Diversion 

& Re-Entry Services enable mental health 

professionals to work with the judicial  

system to better serve the needs of adults 

with mental illness while improving public 

safety.  

C o n t a C t 
I N F O R M A T I O N

For more information or to make a referral,  
please call us today:

B U N C O M B E  C O U N T Y :

RHA Health Services
20 Davidson Drive

C/o Buncombe County Detention Facility
Asheville, NC 28801
Phone: 828-250-6296

Jail Diversion and Re-Entry Services are provided by RHA 
Health Services. Through its behavioral health programs, 
RHA impacts the lives of over 12,000 people across North 
Carolina and has been helping people lead healthier, more 
fulfilling lives since 2005.

Supporting healthier 
communities and 
a more efficient 
judicial system in 
North Carolina
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Jail Diversion  
       re-entry 

S E R V I C E S



rHa Jail Diversion

S E R V I C E S
In collaboration with county jails, law enforcement, 
and the court system, our Jail Diversion Case 
Managers: (1) assess the therapeutic needs of 
individuals with mental health and substance 
use disorders and (2) develop plans to address 
these needs through appropriate treatment.  
Identifying individuals whose mental health status 
has put them at risk of incarceration improves 
community safety and can reduce the chance of 
re-arrest for mental-illness related offenses. 

Pre-Booking Jail Diversion:  Case 
Managers identify individuals with mental illness 
prior to arrest, stabilize their immediate crisis 
needs, and develop appropriate plans for  
treatment, often avoiding unnecessary  
incarceration.  

Post-Booking Jail Diversion:  Case 
Managers assess the mental health needs of those 
already in custody and develop an appropriate 
community-based treatment/stabilization plan to 
reduce the length of jail stay for people with mental 
illness.

rHa re-entry 
P R O G R A M 

Mental Health and Substance Use Disorder Case 
Managers coordinate with jail staff to screen  
individuals for treatment needs, stable housing, 
income assistance, medical care, and other services, 
prior to release from detention.  Coordinating 
resources and developing an effective, personalized 
re-entry plan with individuals before their release 
increases their stability and safety in the community 
and reduces re-arrest rates.

Case managers also prepare individuals for successful 
re-entry by providing pre-treatment and counseling 
groups in the jail setting. Topics include community 
resources, substance use and mental health  
disorders, recovery models, and skills building.

referrals

We typically receive referrals for Jail Diversion 
and Re-Entry Services from: 
• jail staff
• law enforcement
• judges
• attorneys
• treatment providers
• pretrial services
• individuals and their families

serviCe 
R E C O M M E N D A T I O N S

When an individual is referred to 
RHA Jail Diversion and Re-Entry  
Services, our staff first performs a 
mental health screening to determine 
the individual’s eligibility for services.  
If eligible, our staff will make a  
recommendation to the courts for the 
appropriate level of care, including:
   
• Additional screenings and/or clinical 
assessments
• Psychiatric evaluation
• Coordination of mental health and/
or substance use treatment & linkage 
to appropriate treatment providers
• Community supervision
• Stable housing arrangements & 
financial assistance 


