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In the interest of security, certain Workday users with an elevated security group or high-level management
with access to many employee records are required to use an authenticator application to login to
Workday. Each time you log in to Workday, you will be asked to enter your user name and password and a
six-digit code generated from an authenticator application installed on your smart phone.

Step 1: Visit the App Store for your particular brand of smart phone
(i.e. Google Play Store or Apple App Store). Search for Q_ authenticatorapp ~ @ Cancel
"Authenticator App" and install one of the apps such as
Authenticator App or Google Authenticator.
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Step 2: Log in to Workday from a computer internet browser. You
Extra Verification Required cannot set this up using the Workday mobile app. You will be
You have 3 more signins remaining before a asked at login to setup your account. Click Setup Now.

verification code is required.

Maybe Later

Set Up Authenticator App

QR Code

Step 3: A QR code will display on your screen. Scroll until your window
looks like this.

Account

Workday

Secret Key
EL7LFSCUJJH7VGF7EUXU4Z7NC6FISBNBVAZ
WXHB3JNYXZSFV3ANK2XIRTKMUNS6RHEEIQ
AWKWKRSJ5MXLI7SFSBYEWYWKS6LA0OFTLW
JAYP3USEKZUDGYMZU7ZZ7ZTWOCEOU2ZLMQ vy
PAGOANASTFB4ETZ6Q5J450XZGTEZXTKHM
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Step 4: Open the authentication app on your smartphone
and follow the instructions to scan the QR code from the
Workday screen. Your app should now show a six-digit
authentication code for Workday. This six-digit code
refreshes itself every minute.

At this point your phone is linked with your Workday account.

Step 5: Workday will show you a list of one-time-use backup codes in
case you misplace your phone and cannot use the authentication
app. Write down the backup codes from the screen and save them in

a safe place.

Step 6: Enter the six-digit authentication code from your
authenticator app in the Security Code field in Workday.
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Success!

Keep these backup codes somewhere safe but
accessible. You can use each backup code once.

Backup Codes

Enter Security Code

Enter the 6-digit security code found in your
authenticator app.

Security Code
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Try Another Way to Sign In

If you replace your smartphone or accidentally delete your authenticator app, please contact RHA IT
support to have your account reset. Once you obtain a new smartphone or re-install the app, you will

have to go through the enroliment process again.



